
                                   

1
Action Plan V8 20th August 2019  

What does a good life look like for people with a learning difficulty in Cumbria?
Healthwatch Cumbria meet and talk to lots of people with a learning difficulty when doing their work. 
They found that there was a huge difference in the choice, access to and quality of services and support 
people were receiving in Cumbria. They set up ‘Everyone has a Voice- What does a good life look like?’ 
to look at people’s experiences and provide feedback on what is working well and what could be 
working better

Healthwatch Cumbria talked to people and groups of people to find out ‘What does a good life look like for 
people with learning difficulties in Cumbria?’

We got the information from:

 People with a learning difficulty
 Their families /carers
 Social workers
 Service and support providers
 Commissioners 

The information was about how services for people with a learning difficulty worked, if they worked well or not 
very well. 
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We wanted to find out how services and support for people with a learning difficulty changed. We wanted to find 
out if there are any problems. We wanted to find out what could be done better. We wanted to tell people about 
good things that happen.

    Healthwatch Cumbria talked with over 540 people. 

The full report is available on the Healthwatch Cumbria website https://healthwatchcumbria.co.uk

This is the Action Plan that has been developed to meet the recommendations made in the report.

 This plan was pulled together by Healthwatch Cumbria and Cumbria County Council, however real 
change needs people to work in partnership

https://healthwatchcumbria.co.uk/
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Action Plan 

Action 
Number

What we plan to do Who will 
take the lead

Start 
date

Due 
date

Action/Update Status

1.0 
Letting people know 
about the report 

1.1
Talk to groups of people 
who need to know about 
the report and who can 
help to make change 
happen. 

Sue 
Stevenson 
and Mark 
Humble 

1.11 Cumbria Health Scrutiny 
Committee

Healthwatch 27/11/18 Completed
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1.12 Cumbria Learning 
Disability and Autism 
Partnership Board 

Healthwatch 22/02/19 Completed

1.13 Cumbria Health and 
Wellbeing Board 

Healthwatch 5/7/19 Completed

1.14 Cumbria Parent and 
Carers Forum (for 
disability and/or 
additional needs)

Healthwatch Not yet arranged  - date of 
next Forum Steering 
Group meeting is 14th 
June   - SS will contact 
Shirley Murphy, Chair, to 
determine best meeting at 
which to present the report 

Need to explore how best 
to work with this group 

Consider discussion about 
provision for person after 
parent/carer dies 

Identify other 
boards/meetings the 
report can be shared 
with e.g. Area 

Healthwatch/
Cumbria 
County 
Council
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Committees, CCG 
meetings?
Partners make the 
report available on their 
website?

Healthwatch/
Cumbria 
County 
Council

Any other ideas

2.0 The Big ideas 

2.1

Develop a plan to make 
sure people have real 
Choice and Control and 
can be  citizens of 
Cumbria

This includes looking at 

Cumbria 
County 
Council
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the use of Direct 
Payments as a way of 
giving choice and 
control

How do people have the 
right information to 
make decisions this will 
include keeping healthy

2.2 Develop a plan to make 
Travel and Transport 
easier and better  

Cumbria 
County 
Council

This was talked about at 
the Learning Disability  
and Autism Partnership 
Board in March 2019
Stagecoach attended. 

Task group now in place 
to progress this

2.3 Develop a plan to make 
sure people and their 
families are involved in 
how services are 
developed.

Cumbria 
County 
Council

Build on the Transforming 
Care Co-Production work 
and develop a local way of 
working that makes sure 
people and families are 
part of service 
development
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2.4 Develop a plan to 
support friends, 
relationships and 
loneliness

Cumbria 
County 
Council

25/09/18 The Learning Disability 
and Autism Partnership 
Board on 25th September 
2018 had as its, main 
theme “friends, 
relationships and 
loneliness”. An outcome 
was the development of a 
task and finish group. The 
Group to date has met 
once and developed its 
own action plan that 
includes, mapping current 
opportunities and securing 
resources to develop 
opportunities

2.5 Develop a plan to 
encourage more 
employers to welcome 
people with a learning 
disability into 
employment 

Cumbria 
County 
Council

Explore ways to talk to 
employers through e.g. 
the Chamber of 
Commerce 

2.6 Explore how we work 
together to make best 

Cumbria 
County 

Develop a plan to consider 
how resources can be 
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use of the money we 
have

Council better used, this links to 
action in relation to co-
producing services.

3.0 Coproduction

3.1

            

Train people in co-
production – use the 
toolkit developed by 
Healthwatch Cumbria 
and the Cumbria 
Learning and 
Improvement 
Collaborative 

Cumbria 
County 
Council/Heal
thwatch

The Co-Production toolkit 
developed in partnership 
with Healthwatch is being 
used in Allerdale and 
Copeland to explore 
opportunities to increase 
uptake of annual Health 
Checks. 

https://www.photosymbols.com/collections/socialcare/products/handshake-3
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3.2 Co-produce what a 
good life looks like for 
people with a learning 
difficulty in Cumbria. 
Use the idea of 
Citizenship to look at 
this

Hold an event to develop 
what a good life looks like 
for people and their family 
carers in Cumbria.

Co–Produce a plan to 
involve people and their 
family and carers in 
local service 
development
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4.0 Working 
Together

4.1

    

Explore how to get Adult 
Social Care and Health 
to work more closely 
together to address the 
issues raised in the 
report – This could be 
done through  
Integrated Care 
Communities  

Review how social care 
and health services 
currently communicate 
and look to see how it 
can be improved 

Cumbria 
County 
Council, 
North 
Cumbria 
CCG, 
Morecambe 
Bay CCG, 
Lancashire 
Cares and 
Northumberl
and Tyne 
and Wear 
NHS Trust

4/2/19 15/2/19 Workshop held social care 
staff and health specialist 
learning disability team in 
February 2019 to improve 
joint working

More workshops planned
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5.0 Making Services 
Better  

5.1 Develop a plan to 
ensure that people and 
their families are clear 
about the support they 
can expect from social 
workers and people are 
clear about what is 
expected from them as 
citizens and as families

Cumbria 
County 
Council



                                   

12
Action Plan V8 20th August 2019  

5.2

 

Work with Health 
services to review and 
develop a plan to 
improve people’s health. 
This includes annual 
health checks, flu jab 
take up, hospital 
passports, preventative 
services including 
cancer screening and 
work in relation to 
premature deaths

North 
Cumbria 
CCG, 
Morecambe 
Bay CCG, 
Lancashire 
Cares and 
Northumberl
and Tyne 
and Wear 
NHS Trust

5.3 Develop a plan to 
ensure that there is 
scope to include 
additional items e.g. 
Hate Crime, Mate Crime 
etc.

Cumbria 
County 
Council

5.4 Use this action plan as 
the “platform” to develop 
an even wider plan to 
meet the needs of 
people with a learning 
disability across 
Cumbria  

Cumbria 
County 
Council
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PLAN LAST UPDATED 18/09/19


